Installing Adobe Creative Cloud
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University

Installing Adobe Creative Cloud

How to install Adobe Creative Cloud Applications on a
Personal Device

This installation process may vary for each operating system.
These instructions are for students who have a Home Use Adobe Plan only.

Instructions for downloading older versions and for preventing automatic updates
from Adobe can be found at the end of these download instructions.

1. Go to site . P
https://www.adobe.com/uk —
At the top of the web page click on Sign in B

To sign in enter your email in the

following format Sign in

Username@hallam.shu.ac.uk
and click continue. oponasuns
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2. You will then be taken to a SHU Sign

in page enter your email address in fhsffield

the following format by

username@hallam.shu.ac.uk. i o e o

Enter your password and click on Sign e |
e

Students: Please note that you must have set up your
password reset questions in order to access Office 365.

3. Once signed in on the top menu click _

on the account icon in the top right

corner of the page and click on View . man
account
4. An account
page will Your plan
a ppear. ' Included in your plan
. Photoshop . Premiere Pro
CI iCk On the J : Adobe Lightroom : After Effects
VIeW a” .apps T::b; f:' E:':elrprise. . Hlustrator 4 Total cloud storage 100TB
and services oy @ o
button . Adobe XD
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5. A pop up will
appear Included in your plan

Click on Access a Ps ®

Total cloud storage 1.00TB Photoshop Adobe Lightroom
yo u r a p p S a n d Editing and compositing for photos, web and mobile Lightroom is the new cloud-based photo service that
app designs, 3D artwork, videos, and more. works across desktop, mobile, and web.

services button

Lrd 1d]

Adobe Lightroom Classic lllustrator InDesign
Lightroom Classic gf
photography tools in jesktop application.

Ae

Adobe XD Premiere Pro After Effects
Design, prototype and share user experiences for dobe P P Create moti hics and visual effects for film, TV,
web, mobile, and beyond editing tool for beginners to professionals. video, and web.

our digital Create beautiful vector art and illustrations. Craft elegant layouts at your desk o on the go.

Your Creative Cloud Services will load on the web page.

Once complete you will see an Account Overview page

E‘!" Creative Cloud Home  Apps  Yourwork  Discover Q

6. The first app you —
need to install is All apps
the i Allapps
Creative Cloud — 2 Updates
This is the
Creative Cloud @ photo
Desktop App & Graphic design B creative Cloud
which is needed to = \ideo Easily manage your Creative Cloud apps and services

download and &7 lllustration

manage all your 8 Uland Ux
other Adobe
desktop apps

Available in your plan
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7.  When you click on Download you will
be presented with the following
message. You need Admin privileges
to install any Adobe software on the
computer you are using

Permission may be required

You may need to request permission from your IT administrator to use
this app or service.

«
8. Once downloaded click on ETTTITTT _
Creative Cloud Desktop App B i
installer. You will see the following et's ot starte .
message. Click continue wenopena . RORS,
[ coruinue ]

9. You will be prompted back to

sign in page. "
9 Pag Sign in

New user? Create an account
Email address
tstujw]@haltam,shu.ac,uH
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10. Once you have successfully verified your sign in, you will
see the following message in
your web browser

You're all set

Q You've successfully signed in. Feel free to
close this browser tab and return to where

you previously left off.

11. Once Sign In process is — —
complete you will be able to
continue installing the Creative ) install Creative Cloud
Cloud Desktop App you should S—

See a Screen Ilke thls One' q Our desktop apps collect usage data to help Adobe deliver and
1 1 improve our products and personalize your experience. By
CIICk On Start InSta"Ing installing this app you agree to share this information with

Adobe. You can opt-out at any time in your account preferences.

Learn More

Start Installing

B Creative Cloud installer - =

12. Install of the Creative Cloud Installer. KRS
Installation in progress will appear. |

Installation in progress
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13. Once the installer has completed you will get the
following on screen pop up

Welcome to Adobe Creative Cloud

This is Creative Cloud, on your desktop. Its where you'll find and manage your Adobe apps,
your work, creative inspiration and resources, and more.

Adobe Useful link

Check system Requirements here:
https://helpx.adobe.com/uk/creative-cloud/system-requirements.html
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How to stop Adobe Creative Cloud Applications from auto
updating on a Personal Device

This installation process may vary for each operating system.
These instructions are for students who have a Home Use Adobe Plan only.

1. Open the Creative Cloud Desktop (CCD) Application by going to
the start menu

Go to the file Menu

Click on preferences

2. Click on General from the list of tabs on the left and a Settings
box will be available.

3. Change the toggle settings for ‘Always Keep Creative Cloud Up
to Date’ to off - so it looks like the image below.

Settings

@ Launch Creative Cloud at login

Always keep Creative Cloud up to date

4. Go to the Apps tab on the left-hand menu.

The versions of Adobe Creative Cloud Apps you install need to
be as close to the versions that are installed on campus as
possible. This is so your files can be used both off site and on
site in the University labs but also ensures the academic staff
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who are marking your assignments can open the files you
submit without any loss of data or functionality.

Please see the information on shuspace for the versions of
Adobe apps currently deployed in the University and see
instructions below for downloading older versions.

5. You need to change two settings as shown below
a. Ensure Auto update is not turned on
b. Inthe Settings box, ensure ‘Show older Apps’ is turned on.

Auto-update

General

Let the Creative Cloud app keep all of your apps up to date automatically.
Learn More

Apps
PP Auto-update

Installing

Default location.. #

Default install language English (International) ~

Settings

| @) show Older Apps

See below for installing an older version of an Adobe app.
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How to download an older version of an Adobe Creative Cloud
application on a Personal Device

This installation process may vary for each operating system.
These instructions are for students who have a Home Use Adobe Plan only.

Current onsite versions are shown on the shuspace page
https://students.shu.ac.uk/shuspacecontent/it/specialist-software

1. Open the Creative Cloud Desktop Application

Click on the Apps menu and select All Apps from the left-hand

menu

Scroll down until you see Available in your plan.

C Creative Cloud Desktop
File Window Help

Apps  Files ® Discover

APPS

i3t All apps

' Updates
CATEGORIES

@1 Photo

« Graphic design

B Video

£ lliicbrntion

Stock & Marketplace . Q. Search Creative Cloud

All apps [J pesktop [] Mobile [] web

Avallable In your plan

Acrobat DC - InDeslgn

The complete PDF solution for a mobile, Design and publish elegant layouts
connected world.

'd ™y ' ™
L Inslalljl -\‘Installjl e

2. From the list of Applications pick the Application you want to
install (e.g. InDesign in the example above).

Click on the three little dots next to the install button
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- InDeslgn

Design and publish elegant layouts

et )
-,\hlnstall o

Other versions

BB rremiere pro Click on Other Versions

3. You will see a screen that looks like this one

InDesign (16.21) Install

InDesign (161) Install
Versions

InDesign (16.01) Install

InDesign (16.0) Install

InDesign (15.1.4) Install

InDesign (151.3)

| Install
Long-term supported

Looking for older versions? View more [3

= = S— e

4. ldentify the version of the application you need to install to be
compatible with the version used on the University Campus.

This will probably be the closest available version to the one still
in use on site or the Long term supported (LTS) version.

Please note the version numbers are different between Mac and
Windows.

Adobe Useful link

https://helpx.adobe.com/download-install/using/install-previous-
version.html
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