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What is it for? SPSS is a software package used for 
statistical analysis. It can perform highly complex data 
manipulation and analysis. It is designed both for 
interactive and non-interactive batch uses. 

System Requirements: Mac and Windows 

So, how can I get it? Contact ITHelp to request the 
software, please state the operating system and your 
student number. 

 

Using this software for research? If you are conducting research or working with partners, 
your use must be 'Permitted' - please read full terms 

 

General Terms of Use: You must be a current student and agree to terms of use before 
installing. You must not copy, modify or distribute the program. The software is limited to 
teaching, studying and academic research in support of teaching and studying. Any benefit to 
third party is not allowed. A 'Copyright Acknowledgement' that covers these terms is available 
at time of request and must be read before using the software. 

 

How can I get support? 
IBM offers online support here https://www.ibm.com/analytics/us/en/spss/spss-support/ 

 

If your tutor has asked you to use this software, they are your first line of support. 
 

The University has a subscription to w  ww.lynda.com which is full of tutorials and videos to 

further your skills; log in with your SHU username and password to access all the content. 
See here for more information and here for how to log in. 

 

The University's IT Service Desk can help with some installation issues. 
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